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Attn: Certificate of Correction Branch Of The Patent Issue Division 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

REQUEST FOR ENTRY OF CERTIFICATE OF CORRECTION 

Sir: 

Please enter the enclosed Certificate of Correction (PTO Form 1050) in the above patent. 
The errors that are to be corrected were made by the United States Patent and Trademark 
Office. Thus, no fee is required for the Certificate of Correction pursuant to 37 CFR §1.322. 

Please correct the following errors made by the USPTO: 

1 . Column 5, line 13; after "Application Gateway Center", please delete "(VAGC)" 
and insert ~(vAGC)~. This is supported by page 8, line 20 of the Specification. 

2. Column 8, line 11; after "the vAGC at every", please insert -LEC-. This is 
supported by page 14, line 1 6 of the Specification. 



Attorney Docket No.: VOXE.001US0 
FILED VIA EFS 



Patent No.: 6,922,411 Bl 



3. Column 14, line 22; after "I/O abstraction layer", please delete "226" and insert 
-220--. This is supported by page 25, line 3 of the Specification. 

4. Column 16, line 20; the 2 right columns of Table 5 are missing from the issued 
patent. Please see page 28, line 7 of the Specification. Table 5 is reproduced in its entirety 
below. 
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5. Column 17, approximately line 66; after "value="2000hz+1000hz", please delete 
"I" and insert -"\"~. This is supported by page 31, line 7 of the Specification. 

6. Column 19, line 59; after "event" and before "handler", please delete This is 
supported by page 33, line 4 of the Specification. 

7. Column 21, line 13; after "the user has", please delete "5" and insert —15-. This 
is supported by page 33, line 29 of the Specification. 

8. Column 21, line 18; before "onmaxtime>", please delete " <" " and insert —</--. 
This is supported by page 34, line 4 of the Specification. 
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9. Column 21, lines 44-45; please move the text on line 45 to follow the text after 
line 44 so that it reads as: 

~<playaudio format-'audio/default" value="$rootdir;greeting.vox"/>~. This is supported by 
page 34, line 22 of the Specification. 

10. Column 22, line 33; please delete 



and insert --' This is supported by 

page 36, line 7 of the Specification. 

Please direct all inquiries concerning this request to the undersigned agent at (415) 318- 

1165. 



Respectfully submitted, 

N^MW^ — April 26, 2006 



Philip Yau 
Reg. No. 32,892 

PARSONS HSUE & DE RUNTZ LLP 

595 Market Street, Suite 1900 

San Francisco, CA 94105 

(415) 318-1160 (main) 

(415) 318-1165 (direct) 

(415) 693-0194 (fax) 
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PATENT NO. : 6,922,411 B1 
APPLICATION NO.: 09/675,497 
ISSUE DATE : July 26, 2005 
inventor(S) : jp na than R. Taylor 

It is certified that an error appears or errors appear in the above-identified patent and that said Letters Patent 
is hereby corrected as shown below: 

Column 5, line 13; after "Application Gateway Center", please delete "(VAGC)" and insert --(vAGC)--. 

Column 8, line 1 1 ; after "the vAGC at every", please insert --LEC.--. 

Column 14, line 22; after "I/O abstraction layer", please delete "226" and insert 
--220--. 

Column 17, approximately line 66; after "value="2000hz+1000hz", please delete "" and insert ~'V~. 

Column 19, line 59; after "event" and before "handler", please delete 

Column 21 , line 13; after "the user has", please delete "5" and insert --15--. 

Column 21 , line 18; before "onmaxtime>", please delete " <" " and insert --</--. 

Column 21 , lines 44-45; please move the text on line 45 to follow the text after line 44 so that it reads as: 
~<playaudioformat="audio/default" value="$rootdir;greeting.vox"/>~. 

Column 22, line 33; please delete 



and insert --' This is supported by page 36, line 7 of the 

Specification. 



MAILING ADDRESS OF SENDER (Please do not use customer number below): 
Parsons Hsue & de Runtz LLP 
595 Market Street, Suite 1900 
San Francisco, CA 941 05 

This collection of information is required by 37 CFR 1.322, 1.323, and 1.324. The information is required to obtain or retain a benefit by the public which is to file 
(and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 1.0 hour to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, 
U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 
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It is certified that an error appears or errors appear in the above-identified patent and that said Letters Patent 
is hereby corrected as shown below: 

Column 16, line 20; the 2 right columns of Table 5 are missing from the issued patent. Please see page 28, line 7 
of the Specification. Table 5 is reproduced in its entirety below. 
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MAILING ADDRESS OF SENDER (Please do not use customer number below): 

Parsons Hsue & de Runtz LLP 
595 Market Street, Suite 1900 
San Francisco, California 94105 

This collection of information is required by 37 CFR 1.322, 1.323, and 1.324. The information is required to obtain or retain a benefit by the public which is to file 
(and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 1.0 hour to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, 
U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS 
TO this address. SEND TO: Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 
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